LAWYERS PROFESSIONAL RESPONSIBILITY BOARD
MEETING AGENDA

Friday, September 30, 2016 — 2:45p.m. (following Seminar)
Ramada Plaza
Minneapolis, Minnesota

—

Approval of Minutes of June 24, 2016, Lawyers Board Meeting (Attachment 1).
2.  Seminar Discussion/Feedback
3. Committee Updates:
a. Rules Committee
(i) Proposed Rule 6 Petition Response (Attachment 2).
(i)  Rule 18 Petition—S. Ct. Under Advisement
(ili) Proposed Rule 20 Change—Update

b. Opinions Committee
(i) Proposed LPRB Opinion No. 24 (Attachment 3).

c¢. DEC Committee
4.  Director’s Report (Attachment 4):
5.  Other Business:
a. Noteworthy Decisions (Attachment 5)

b. Communication of Case Resolutions to LPRB
c. Next meeting, Friday, January 20, 2017, 1:00pm.

o

Quarterly Board Discussion (closed session).

If you have a disability and anticipate needing an accommodation, please contact Susan Humiston at
Iprada@courts.state.mn.us or at 651-296-3952. All requests for accommodation will be given due consideration and
may require an interactive process between the requestor and the Office of Lawyers Professional Responsibility to
determine the best course of action. If you believe you have been excluded from participating in, or denied benefits
of, any Office of Lawyers Professional Responsibility services because of a disability, please visit
www.mncourts.qov/ADAAccommodation.aspx for information on how to submit an ADA Grievance form.




Attachment 1

MINUTES OF THE 176th MEETING OF THE
LAWYERS PROFESSIONAL RESPONSIBILITY BOARD

June 24, 2016

The 176th meeting of the Lawyers Professional Responsibility Board convened at
1:00 p.m. on Friday, June 24, 2016, at the Town & Country Club, St. Paul, Minnesota.
Board members present were: Board Chair Stacy Vinberg, Joseph Beckman, James
Cullen, Thomas Evenson, Roger Gilmore, Christopher Grgurich, Nancy Helmich, Mary
Hilfiker, Bentley Jackson, Michael Leary, Cheryl Prince, Lisa Radzak, Gail Streme],
Terrie Wheeler, Todd Wind, and Allan Witz. Present from the Director’s Office were
Director Susan Humiston, First Assistant Director Patrick Burns, and Assistant
Directors Kevin Slator and Binh Tuong. Also present was LPRB liaison Justice Stras.

1. APPROVAL OF MINUTES

The minutes of the April 1, 2016, Board meeting were unanimously approved.

2. NEW MEMBER WELCOME

Stacy Vinberg introduced and welcomed to the LPRB new Board member Allan
Witz.

3. UPDATED COMMITTEE AND PANEL ASSIGNMENTS

Stacy Vinberg reported on new Panel assignments due to Terrie Wheeler and
Bentley Jackson moving to serve on the Executive Committee.

4, SUPREME COURT BUDGET MEETING

Susan Humiston reported on her recent budget meeting with the Supreme Court.
She noted that, for Fiscal Year 2016, there was not a need to dip into reserve funds as
was previously anticipated because of savings on personnel costs. She noted for the
Board the funds set aside in the budget for the ADRS upgrade. She also noted that
while the overall financial condition is strong, there is a possibility that it may be
necessary to utilize reserve funds in the near future. She inquired as to whether the
Board wanted more frequent budget reports. No interest in more frequent reports was
expressed given the detailed financial reviews already conducted by Court
administration staff.



5. OLPR/LPRB ANNUAL REPORT

Susan Humiston presented a draft of the OLPR/LPRB annual report. She noted
that a chart had been added summarizing private admonitions in addition to the
traditional statistical information that appears in the annual report. She suggested
consideration of issuing the annual report on a calendar year basis in the future rather
than on a fiscal year basis. This suggestion was favorably received by the Board, subject
to Court approval. A motion was made and seconded to adopt the annual report as
drafted. The motion passed unanimously.

6. 2017 MEETING DATES

Stacy Vinberg noted that the dates have been set for Board meetings in 2017 as
follows:

January 20, 2017 - Town & Country Club, St. Paul

April 14, 2017 — Town & Country Club, St. Paul

June 9, 2017 — Town & Country Club, St. Paul

September 29, 2017 — Ramada Plaza, Minneapolis (following OLPR seminar)

7. LPRB COMMITTEE REPORTS

Cheryl Prince reported on the activities of the Rules Committee. She noted the
petition to the Supreme Court for the amendment of Rule 18, RLPR, remains pending
and that there have been comments on the petition submitted to the Court seeking to
include an amendment expanding the time available to order a transcript of the Panel
proceedings. She also noted that there has been a request that the Committee consider
possible amendments to Rule 20, RLPR, to specifically authorize the sharing of
information with Lawyers Concerned for Lawyers and to address the issue of the
handling and disclosure of medical records received during the course of disciplinary
proceedings.

James Cullen inquired as to the status of a petition received from a member of
the public seeking amendment of Rule 6, RLPR. It was noted that the petition was still
pending at the Commissioner’s Office awaiting formal referral to the LPRB Rules
Committee.

Terrie Wheeler reported on the activities of the DEC Committee. She noted that,
as is traditional, there will be a DEC workshop in connection with the upcoming DEC
seminar. She reported that the DEC Chairs Symposium in May was well attended and
well received. There was some discussion of possible sites for next year’s Symposium
and whether the Symposium should be opened up to persons other than just DEC



Chairs and Board members. The sense of the Board was that the Symposium should be
limited only to the DEC Chairs and others in the DECs that are in line to become Chairs
as well as LPRB members. :

Todd Wind reported on the activities of the Opinion Committee. He noted that
the Committee is considering an opinion addressing the ethical implications involved
when lawyers respond to reviews on social media. The Committee is drafting a
recommended opinion that will be submitted to the Board for consideration.

8. DIRECTOR’S REPORT

Susan Humiston presented the Director’s Report. She noted that, in the future,
Assistant Directors from the OLPR will be invited to attend the Board meetings in
addition to just attending the luncheon preceding the meeting. Assistant Directors
Kevin Slator and Binh Tuong introduced themselves to the Board noting their
backgrounds prior to joining the Director’s staff.

Susan noted some upcoming personnel matters — Patrick Burns will be out of the
Office in July and much of August (|G /i Bennett will be
out of the Office for two months GGG -~ Siama Brand will
be out of the Office in the near future (| B Susan Humiston noted that a
temporary attorney will likely be hired to help in light of these absences. She also noted
that the OLPR Volunteer Coordinator/SharePoint Clerk, Xenia Labacevic, will be
leaving the Office, but has extended her stay in the Office while her replacement is
hired. An offer has been made to someone to replace Xenia as Volunteer
Coordinator/SharePoint Clerk and it is anticipated that person will start work in the
near future. She also noted that the Office will soon be hiring a new law clerk.

Susan noted that she has been considering the issue of office security. MJC will
be providing training on managing workplace violence and the State Office of Risk
- Management will be doing a security assessment.

Susan provided an update on the Rickmyer litigation, noting that a motion to
dismiss was heard on May 18 and is under consideration by the Court. An ADA
assessment was conducted and ADA notices are now posted in the OLPR office lobby,
on the OLPR website and on public notices of upcoming Board meetings.

Susan discussed the upcoming OLPR Seminar noting that Joan Bibelhausen from
LCL will be doing a presentation focused on tips for DEC investigators; there will be a
year in review presentation; a presentation on departures from DEC recommendations;
and a session on technological and social media issues.



Susan discussed case handling statistics. She noted some increase in the number
of pending files with 71 uncharged files over a year old still pending in the Office. She
noted that the number of new file openings is declining slightly. There was discussion
as to the various reasons files may remain uncharged for over a year, and it was noted
that there are a variety of reasons this may happen including multiple matters involving
the same lawyer, pending ancillary proceedings, and the workload of attorneys in the
Office. Justice Stras noted that the Court is pleased with the progress being made in
addressing the backlog of uncharged cases. He also noted that the Court is making
changes intended to expedite their handling of cases, and will be expanding the pool of
referees available to hear discipline cases.

9. OTHER BUSINESS

Susan Humiston discussed confidentiality issues, reminding Board members of
the duty of confidentiality and asking that they send back to the Office materials they
received on matters once their involvement in the matters concluded.

Susan noted that in the near future Board Panels in reinstatement matters will be
required to file their findings with the Court electronically. She noted that Panel Chairs
will need to get E-MACS accounts and should be reminding parties to file their
submissions to the Court electronically. Susan will be sending out instructions to Panel
Chairs with respect to e-filing.

Susan and the Board joined in thanking Justice Stras for his attendance at Board
meetings.

10. QUARTERLY BOARD DISCUSSION

The Board, in a closed session, conducted its quarterly Board discussion.

Thereafter, the meeting adjourned.

Pat{q’ck/R./ﬁurns

First Assistant Director



Attachment 2

REPORT & RECOMMENDATION OF THE LPRB RULES COMMITTEE

TO NOT ADOPT THE PETITION TO AMEND RULE 6(a), RLPR

Background
On February 23, 2016, Joseph Kelly filed a petition with the Court seeking to

amend Rule 6(a), Rules on Lawyers Professional Responsibility (RLPR). The petition
seeks to amend Rule 6(a) to prohibit volunteer district ethics committee (DEC)
investigators from investigating complaints involving the same area of law in which an
investigator practices as a lawyer. The petition also seeks to prohibit a non-lawyer
investigator from investigating complaints if that individual works in a profession that
commonly receives referrals froﬁl lawyers who practice in the same area of law
involved in the underlying co’mplaint.

By order dated June 27, 2016, the Court directed the Lawyers Professional
Responsibility Board (LPRB) to file a response and any recommendation regarding the
petition and proposed amendment by no later than September 30, 2016. Thereafter, the
Court granted a request for a continuance and extended the LPRB’s response deadline
to October 14, 2016.

LPRB Rules Committee Consideration

There are already sufficient safeguards in place to address perceived or actual
conflicts of interest for those matters assigned to the DECs for investigation. In all
districts except the Fourth DEC, the chair assigns a matter to a volunteer investigator.
In the Fourth DEC, the investigators are assigned by the Director’s Office. The notice of
investigation informs the investigator, the compiainant and the respondent of the
assignment. Immediately upon .receipt of an assigned matter, each individual
investigator is charged with screening for any conflicts of interest. If a volunteer
investigator identifies a conflict of interest, complaints are reassigned to a different
investigator or may be reassigned to a different DEC or to the Director if investigation

by a volunteer investigator would be inappropriate. The chairs and volunteer



investigators are invited to contact the Director’s Office for assistaﬁce- asneeded. The
Director has assigned a étaff attorney as a liaison to each DEC. The liaison attorney is
available to assist all committee members with conflict determinations. Complainants
may also raise concerns about a perceived conflict of interest with the Director, who
under Rule 7(d), RLPR, has in her discretion the ability to remove any complaint from a
DEC’s consideration. These procedures are sufficient to safeguard against conflicts of
interest and ensure fair consideration of all corhplaints. Complainants also have appeal
rights under Rule 7(e), RLPR, which further ensure due process and impartiality.

In addition, Rule 3, RLPR, governs the composition and duties of the DECs:

Rule 3, RLPR, already contains provisions to ensure the objectiveness of volunteer
investigators. Each DEC must be comprised of at least 20% non-lawyer members and
investigators also have term limits on how long they may serve. Rule 3, RLPR, does not
prohibit volunteer investigators from handling complaints involving their area of
practice or professional field. To the contrary, a volunteer investigator’s knowledge,
proficiency and legal experiehce in the subject matter of an ethics complaint contributes,
| more often than not, to a fair and thorough review, consideration and investigation of
the facts of a complaint. It is not considered a per se conflict of interest such that an
investigator should be precluded from conducting an assigned investigation.

Finally, the DECs are a vital and important part of the attorney discipline system
in Minnesota. The majority of ethics complaints are assigned to the DECs for
investigation. Without our volunteer investigators, the attorney discipline system could
not function. The proposed amendmenfs to Rule 6(a), RLPR, would seriously hamper
the ability of DECs to investigate complaints, especially those outstate DECs where
many volunteer lawyer investigators are general practitioners who practice in many

areas of law.



Recommendation
The LPRB Rules Committee recommends that the LPRB not adopt the petition to
amend Rule 6(a), RLPR, and further recommend to the Court that the petition not be

promulgated for public commentary.
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OPINION NO. 24

Confidentiality of Information

Attachment 3

Rule 1.6(a), Minnesota Rules of Professional Conduct (MRPC), generally prohibits a

lawyer from knowingly revealing information relating to the representation of a client.
Contained within the subsections of Rule 1.6(b), MRPC, however, are eleven
enumerated exceptions to that general prohibition. Amongst those exceptions is

Rule 1.6(b)(8), MRPC, which permits a lawyer to reveal information relating to the
representation of a client provided:

[T]he lawyer reasonably believes the disclosure is necessary to establish a
claim or defense on behalf of the lawyer in an actual or potential
controversy between the lawyer and the client, to establish a defense in a
civil, criminal, or disciplinary proceeding against the lawyer based upon
conduct in which the client was involved, or to respond in any proceeding
to allegations by the client concerning the lawyer’s representation of the

client. ...

When responding to comments, negative or otherwise, posted on the internet (or any
other public forum) concerning the lawyer’s representation of a client, Rule 1.6(b)(8),
MRPC, does not permit the lawyer to reveal information relating to the representation

of a client.

Lawyers are cautioned that, when responding to comments posted on the internet or
other public forum which are critical of the lawyer’s work, professionalism, or other

TTY USERS CALL MN RELAY SERVICE TOLL FREE 1-800-627-3529
http:/iprb.mncours.gov



conduct, any such response should be restrained and should not reveal information
subject to Rule 1.6(a), MRPC. '

Adopted:

Stacy L. Vinberg, Chair
Lawyers Professional Responsibility Board



Attachment 4

OLPR Dashboard Report for LPRB

9/22/2016
Total Files Total Lawyers
Total Open Matters ' 511 369

New Files YTD 880

Closed Files YTD 897

Files Opened in August 2016 110
Files Closed in August 2016 95
Public Matters Pending 32
Panel Matters Pending 7

Matters Pending with the DECs 114

Advisory Opinion Requests YTD 1395

Advisory Opinion Requests Declined YTD

Total Files Ovér 1 Year Old

143

Matters Pending Over 1 Year Old w/o Charges 49 35
Matters Pending Over 2 Years Old w/o Charges 1 1
Matters Pending Over 3 Years Old w/o Charges 1

Discipline YTD Total # Lawyers
Disbarred 3
Suspended 18
Reprimand & Probation 3
Reprimand 3

Total # Files
Private Probation 16

Admonition

96




All Pending Files as of 9/22/16
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Files Over 1 Year Old as of 9/22/16
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SD

Summary Dismiss

i

al

SRR LA

DEC

District Ethics Committees

REV

Being reviewed by OLPR attorney after DEC report received

LPRB

Under Investigation at Director's Office

AD

Admonition issued

ADAP

Admonition Appealed by Respondent

PROB

Probation Stipulation Issued

PAN

Charges Issued

SUP

Petition has been filed.

512C

Respondent cannot be found

SCUA

Under Advisement by the Supreme Court

REIN

Reinstatement

RESG

Resighation

TRUS

Trusteeship




Attachment 5

STATE OF MINNESOTA 9 2
FF/CS Or. _20/2;
IN SUPREME COURT PRos" Lay,
. HES,Q SR
A15-2078

Original Jurisdiction Per Curiam
Dissenting, Anderson, Lillehaug, and
Chutich, JJ.

In re Charges of Unprofessional Conduct
in Panel File No. 39302

Filed: August31,2016
Office of Appellate Courts

Susan M. Humiston, Director, Binh T. Toung, Assistant Director, Office of Lawyers
Professional Responsibility, Saint Paul, Minnesota, for respondent.

Eric T. Cooperstein, Law Office of Eric T. Cooperstein, PLLC, Minneapolis, Minnesota,
for appellant.

SYLLABUS
1. Based on appellant’s representation of Minnesota residents with respect to a
Minnesota judgment and attempt to negotiate with a Minnesota lawyer, via e-mail, the

satisfaction of that judgment, the Panel’s finding that appellant engaged in the unauthorized



practice of law in Minnesota in violation of Minn. R. Prof. Conduct 5.5(a), even though
appellant was not physically present in Minnesota, was not clearly erroneous.

2. The Panel’s finding that appellant was not authorized to practice law in
Minnesota temporarily, pursuant to Minn. R. Prof. Conduct 5.5(c), was not clearly

_erroneous where appellant took no steps to find local counsel or be admitted to practice
pro hac vice, and appellant’s clients were Minnesoté residents with a debt owed to a
Minnesota resident that was governed by Minnesota law.

3. In this case, an admonition is the appropriate disposition for an out-of-state
attorney who engaged in the unauthorized practice of law in Minnesota.

Affirmed.

OPINION
PER CURIAM.

The Director of the Office of Lawyers Professional Responsibility (the Director)
issued a private admonition to appellant for engaging in the unauthorized practice of law
in Minnesota. Appellant demanded that the Director present the charge to é Panel of the
Lawyers Professional Responsibility Board (the Panel). Following an evidentiary hearing,
the Panel affirmed the Director’s adﬁonition, finding that appellant had engaged in the
unauthorized practice of law in Minnesota, in violation of Minn. R. Prof. Conduct 5.5(a),
and that the misconduct was isolated and non-serious. Appellant filed a notice of appeal,
contesting the Panel’s determination that his conduct violated Minn. R. Prof. Conduct 5.5.

See Rule 9(m), Rules on Lawyers Professional Responsibility (RLPR). We hold that

2



engaging in e-mail communications with people in Minnesota may constitute the
unauthorized practice of law in Minnesota, in violation of Minn. R. Prof. Conduct 5.5(a),
even if the lawyer is not physically present in Minnesota. The Panel’s finding that appellant
engaged in the unauthorized practice of law in Minnesota, in violation of Minn. R. Prof.
Conduct 5.5(a), was not clearly erroneous. Appellanf represented a Minnesota couple with
respect to a Minnesota judgment and attempted to negotiate, via e-mail, the satisfaction of
that judgment Wifh a Minnesota lawyer, and was not authorized to .practice law in
Minnesota temporarily. We further conclude that the appropriate disposition for this
misconduct is an admonition.
L

Appellant is an attorney licensed to practice law in the state of Colorado, where he
maintains an office and has been practicing environmental law since 1986. He has also
practiced personal injury law for approximately 7 years. Part of his litigation practice
includes debt collection. Appellant is admitted to practice law in New York, F lorida,’ and
Alaska, but is currently on inactive status in those states. Appellant is also admitted to
practice in federal court in the District of Colorado, the District of Alaska, the Southern
and Western Districts of New York, and the United States Court of Appeals for the Ninth
and Tenth Circuits. Appellant is not licensed to practice law in Minnesota.

Appellant’s mother- and father-in-law live in Minnesota. They contacted appellant
in May 2014 to obtain assistance regarding a judgment entered against them in conciliation

court in Minnesota for $2,368.13 in favor of their condominium association, Voyager
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Condominium Homeowners® Association, Inc. (VCHA). The couple told appellant that
VCHA'’s attorney, D.R., a Minnesota-based lawyer and the complainant in this case, was
harassing them with teléphone calls attempting to collect on the judgment. The couple
asked appellant for his assistance in negotiating with D.R. regarding payment of the
outstanding judgment.

Appellant sent an e-mail to D.R. in late May 2-014, informing D.R. that he was
representing his in—léw~s and instructing D.R. to direct all future communications to him
instead. Appellant and D.R. exchanged approximately two dozen e-mails between May
2014 and September 2014. In his first responsive e-mail to appellant, D.R. asked whether
appellant was licensed to practice law in Minnesota. Appellant replied that he was not
licensed in Minnesota and that if he needed to file suit in Minnesota he would hire local
counsel. The subsequent e-mails consisted of discussions regarding the in-laws’ assets and
ability to pay and whether the VCHA judgment would have priority in a foreclosure sale.
Appellant attached financial disclosure forms to one of his e-mails and made a settlement
offer.

In the penultimate e-mail exchange between the two attorneys, D.R. asserted that
appellant was engaging in the unauthorized practice of law because he was not licensed in
Minnesota. The final e-mail prior to D.R. filing an ethics complaint was a settlement
proposal from appellant to D.R. on that same day. The Director received D.R.’s ethics
complaint in October 2014. Approximately 2 months after filing the complaint, D.R. sent

additional e-mails to appellant to determine whether the settlement offer was still available
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and whether appellant still represented his in-laws. Appellant did not respond to the
subsequent e-mails and had no further involvement in the case.

Nothing in the record shows that appellant researched whether his activities
constituted the unauthorized practice of law under the Minnesota Rules of Professional
Conduct. When asked by the Panel at the evidentiary hearing whether he researched the
rules in Minnesota, appellant said that he did not recall. Appellant admitted that he had
not researched Minnesota law on foreciosure and how it would apply to his in—laws’ case.
Appellant also admitted that when he considered the relevant law and the rules of
professional conduct, he was more familiar with the laws and rules in Colorado.

The Panel affirmed the Director’s admonition, finding that clear and convincing
evidence demonstrated a violation of Minn. R. Prof. Conduct 5.5(a). See Rule 9(j)(1)(iii),
RLPR. The Panel found that appellant “is not licensed in Minnesota . . . . He is licensed in
Colorado . . . . He was—although maybe not paid, he certainly has held out the fact that he
represented clients, which regardless of ‘Whether they’re related or not; he did represent
them, admitted to representing them in a purely Minnesota case.”

Pursuant to Rule 9(m), RLPR, appellant appealed the admonition to this court.
Specifically, appellant challenges the Panel’s determinations that he violated Minn. R.
Prof. Conduct 5.5(a) and that his conduct did not fall within one of the exceptions in Minn.

R. Prof. Conduct 5.5(c). We address each issue in turn.



I

We turn first to appellant’s claim regarding Rule 5.5(a). 1t states, in relevant part,
that “[a] lawyer shall not practice law in a jurisdiction in violation of the regulation of the
legal profession in that jurisdiction . . . .” Minn. R. Prof. Conduct 5.5(2).

Appellant contends that he did not violate Rule 5.5(a) because he did not practice
law in Minnesota. According to appellant, a lawyer practices in a jurisdiction in one of
three ways: (1) by being physically present in the jurisdiction; (2) by establishing an office
or other systematic and continuous presence in the jurisdiction; or (3) by entering an
appearance in a matter through the filing of documents with a tribunal. Appellant argues
that e-mail communication direéted to a jurisdiction in which the lawyer is not admitted to
practice does not fall within the definition of practicing law iz a jurisdiction, and thus the
Panel erred in its determination that he violated Rule 5.5(a).

We review findings made in lawyer discipline cases under a clearly erroneous
standard. In re Panel Case No. 23236, 728 N.W.2d 254, 257-58 (Minn. 2007). We “will
uphold the panel’s factual findings if they have evidentiary support in the record and are
not clearly erroneous.” Inre Mose, 754 N.W.2d 357, 360 (Minn. 2008) (citing In re Singer,
735 N.W.2d 698, 703 (Minn. 2007)).

Appellant concedes for the purpose of this appeal that he engaged in the practice of
law, albeit in Colorado. Such a concession is consiste\nt with our prior cases holding that
negotiating the resolution of a claim on behalf of a client constitutes the practice of law.

See In re Ray, 610 N.W.2d 342, 343, 346 (Minn. 2000) (upholding the referee’s finding
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that the attorney engaged in the unauthorized practice of law by negotiating with the county
attorney on behalf of a client while the attorney was subject to a disciplinary suspension);
In re Ray, 452 N.W.2d 689, 693 (Minn. 1990) (holding that “the record support{ed] the
referee’s conclusion” that the attorney engaged in the unauthorized practice of law by
attempting to negotiate settlements for two clients). Appellant maintains, however, that an
attorney does not practice law in another jurisdiction merely by engaging in e-mail
communications with individuals in that jurisdiction. Whether an attorney engages in the
practice of law in Minnesota by sending e-mails from another jurisdiction is a matter of
first impression.

Rule 5.5(a) of the Minnesota Rules of Professional Conduct does not explicitly
define what it means to practice law in a jurisdiction. Certainly, physical presence is one
way to practice law in a jurisdiction. But, as we set forth below, it is not the only way.

Other courts have addressed the issue of whether an attorney practices law in a
jurisdiction even though the attorney was not physically present in that jurisdiction. In
Birbrower, Montalbano, Condon & Frank, P.C. v. Superior Court, 949 P.2d 1, 5-6 (Cal.
1998), the California Supreme Court analyzed what constituted the practice of law in a
jurisdiction by looking at the nature of the legal representation in the jurisdiction, instead
of focusing solely on physical presence. In determining what it means to practice law in
California, the court considered whether the lawyer had “sufficient contact with the
California client to render the nature of the legal services a clear legal representation” and

whether the lawyers’ contact with California was merely “fortuitous or attenuated.” Id.

7



at 5. The court determined that a lawyer “may practice law in the state . . . although not
physically present here by advising a California client on California law in connection Witﬂ
a California legal dispute by telephone, fax, computer, or other modern technological
means.” Id. at 5-6; see also In re Babies, 315 B.R. 785, 791-93 (Bankr. N.D. Ga. 2004)
(concluding that attorneys who were physically present in Illinois practiced law in Georgia
by representing Georgia clients with respect to a bankruptcy, preparing documents related
to that bankruptcy, and communicating with these clients via the telephone and mail).
The reasoning in Birbrower is persuasive. Based on that reasoning, we conclude
that the Panel did not clearly err by finding that appellant practiced law in Minnesota, in
violation of Minn. R. Prof. Conduct 5.5(a).! Appellant contacted D.R., a Minnesota
lawyer, and stated that he represented Minnesota clients in a Minnesota legal dispute. This

legal dispute was not interjurisdictional; instead, it involved only Minnesota residents and

! Clients frequently do business in multiple states, and modern technology makes
rapid communication across state borders routine. As a result, many lawyers are involved
in multijurisdictional practices. The rule governing the unauthorized practice of law
accounts for multijurisdictional practices. It has exceptions that allow lawyers who are not
admitted to practice in Minnesota to practice here temporarily in certain circumstances.
See Minn. R. Prof. Conduct 5.5(c); see also Rule 9, Rules for Admission to the Bar
(addressing temporary house counsel license). If there are concerns that these exceptions
do not adequately meet client needs, the better way to address such concerns would be
through filing a petition to amend Rule 5.5(c). The same is true for the dissent’s claim that
Rule 5.5(c) should allow lawyers not licensed to practice law in Minnesota to temporarily
represent family members or friends in minor matters involving only Minnesota and
Minnesota law. At the same time, lawyers must be cognizant of and respect each state’s
obligation to enact regulations that ensure the lawyers who represent its citizens are
competent to do so. See Minn. R. Prof. Conduct 5.5 cmt. 2 (“Whatever the definition” of
the practice of law, “limiting the practice of law to members of the bar protects the public
against rendition of legal services by unqualified persons.”).
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a debt arising from a judgment entered by a Minnesota court. Appellant instructed D.R. to
refer all future correspondence to him, and he continued to engage in correspondence and
negotiations with D.R. over the course of several months. Appellant requested and
received financial documents from his Minnesota clients and advised them on their legal
options. Bsf multiple e-mails sent over several months, appellant advised Minnesota clients
on Minnesota law in connection with a Minnesota legal dispute and attempted to negotiate
a resolution of that dispute with a Minnesota attorney. Appellant had a clear, ongoing
attorney-client relationship with his Minnesota clients, and his contacts with Minnesota
were not fortuitous or attenuated. Thus, there is ample support for the Panel’s finding that
appellant practiced law in Minnesota.
.

Next, we turn to appellant’s claim that even if the Panel did not err in determining
that he was practicing law in Minnesota in violation of Minn. R. Prof. Conduct 5.5(a), his
conduct was permitted under one of the exceptions in Minn. R. Prof. Conduct 5.5(c).
Appellant argues that Rule 5.5(c)(2) authorized his conduct because he reasonably
believed that he would be able to associate with local counsel and be admitted pro hac
vice if necessary. Appellant further claims that Rule 5.5(c)(4) authorized his conduct
because his in-laws reached out to him for assistance on a matter within his expertise; thus

the matter “arose out of [Appellant’s] law practice.”?

2 At the Panel hearing, appellant argued that Minn. R. Prof. Conduct 5.5()(3)
authorized his conduct. The Panel addressed Rule 5.5(c)(3) in its findings. In his brief to
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Rule 5.5(c) permits an attorney to practice temporarily in a jurisdiction in which the
attorney is not admitted. It states:
A lawyer admitted in another United States jurisdiction, and not disbarred or

suspended from practice in any jurisdiction, may provide legal services on a
temporary basis in this jurisdiction which:

(2) are in or reasonably related to a pending or potential proceeding before a
tribunal in this or another jurisdiction, if the lawyer, or a person the lawyer
is assisting, is authorized by law or order to appear in the proceeding or
reasonably expects to be so authorized;

or
(4) are not within paragraphs (c)(2) or (¢)(3) and arise out of or are reasonably
related to the lawyer’s practice in a jurisdiction in which the lawyer is
admitted to practice.
Minn. R. Prof. Conduct 5.5(c).
Under Minnesota Rules of Professional Conduct 5.5(c)(2), a lawyer admitted in
another jurisdiction may provide legal services in Minnesota on a temporary basis if the
lawyer’s services are reasonably related to a pending or potential proceeding before a

tribunal and the lawyer reasonably expects to be authorized by law to appear in the

proceeding. Comment 10 explains that a lawyer rendering services in Minnesota on a

this court, appellant does not raise Rule 5.5(c)(3). Instead, he argues that Minn. R. Prof.
Conduct 5.5(¢c)(2) and (4) authorized his conduct. It is not clear whether appellant properly
preserved his arguments regarding the application of Rule 5.5(c)(2) and (4), because he did
not raise them with the Panel. The Director, however, does not argue that appellant has
forfeited these issues, and the Director expressly stated at oral argument that they were
properly before us. As aresult, we will assume these arguments are properly before us and

address them.
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temporary basis is permitted to engage in conduct in anticipation of a proceeding or hearing
in which the lawyer reasonably expects to be admitted pro hac vice. Minn. R. Prof.
Conduct 5.5(c)(2) cmt. 10.

Appellant suggests that there was a potential proceeding that could be brought on
behalf of his in-laws. Because of this belief, appellant contends Rule 5.5(c)(2) protects
him. The Director persuasively argues that appellant knew further litigation was unlikely
because a court had already decided the -underlying case involving his in-laws, and
appellant was simply negotiating ah potential debt resolution. In addition, Rule 5.5(c)(2),
by its plain language, requires more than an attorney’s speculation that the attorney can
find local counsel and be admitted to practice pro hac vice. Appellant’s e-mail
correspondence does not indicate that he took steps to secure local counsel or investigate
the possibility of pro hac vice admission. Thus, we conclude there is no support for
appellant’s claim that his conduct was authorized by Rule 5.5(c)(2).

Under Minnesota Rules of Professional Conduct 5.5(c)(4), a lawyer admitted in
another jurisdiction may provide legal services in Minnesota on a temporary basis if the
lawyer’s services are not covered by paragraphs (c)(2) and (¢)(3) and “arise out of or are
reasonably related to the lawyer’s practice in a jurisdiction in which the lawyer is admitted
to practice.” Appellant contends that his services arose out of or were reasonably related
to his practice in Colorado because the clients are his relatives who “reached out to him for
assistance” and appellant’s environmental and personal-injury practice involves debt

collection.
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Comment 14 of Minnesota Rules of Professional Conduct 5.5 provides guidance on
this issue. Specifically, comment 14 instructs that several factors may demonstrate that an
attorney’s temporary legal services in Minnesota reasonably relate to the lawyer’s practice
in a jurisdiction in which the lawyer is admitted to practice (“lawyer’s home jurisdiction”),
including: whether the client is a resident of or has substantial contacts with the lawyer’s
home jurisdiction; whether the client has previously been represented by the lawyer;
whether a significant aspect éf the matter involves the law of the lawyer’s home
jurisdiction; whether the client’s acti;/ities or the legal issues involve multiple jurisdictions;
or whether the services “draw on the lawyer’s recognized expertise developed through the
regular practice of law on behalf of clients in matters involving a particular body of federal,
nationally-uniform, foreign, or international law.” Minn. R. Prof. Conduct 5.5 cmt. 14; see
also Restatement (Third) of the Law Governing Lawyers, § 3 cmt. e (Am. Law Inst. 2000)
(stating that a lawyer may provide legal services outside of a home jurisdiction if the
services reasonably relate to the lawyer’s practice in his or her home jurisdiction and listing
factors similar to those in Minn. R. Prof. Conduct 5.5 cmt. 14 for determining if the services
reasonably relate to the lawyer’s practice in the home jurisdiction, including whether “the
legal issues involved are primarily either multistate or federal in nature”).

The legal services appellant provided to his in-laws were unrelated to his
environmental and personal-injury practice in Colorado. The record establishes that

appellant was involved in litigation in Colorado state court, including eight trials in the past
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7 years in which collection issues arose,® and that appellant negotiated the resolution of a
debt with an out-of-state creditor on behalf of several Colorado residents. Although Rule
5.5(c) may permit appellant to negotiate with a Colorado client’s out-of-state creditor
because this representation is reasonably related to appellant’s Colorado practice, the facts
of this case are substantially different. Appellant’s in-laws are not Colorado residents, and
| appellant had no prior attorney-client relationship with them.

Moreover, appellant’s representation of his in-laws did not “arise out of” or
“reasonably relate” to his practice in Colorado simply because his in-laws contacted him
in Colorado or appellant has done collections work in Colorado. As the Director notes,
appellant’s in-laws were not long-standing clients; nor was there any connection between
the in-laws’ case and the state or laws of Colorado. And while appellant’s Colorado
practice may involve judgment collections work, nothing in the record establishes that this

work was based on a body of federal or nationally uniform law.* To the contrary,

3 Three exhibits in the Panel proceeding are appellant’s filings in two Colorado state
court matters related to judgments for costs and attorney fees that had been entered against
his clients.

4 The dissent’s reliance on comment 14 to Rule 5.5 to support its claim that
appellant’s representation of his in-laws was reasonably related to his Colorado practice is
misplaced. According to the dissent, the representation was reasonably related to
appellant’s Colorado practice because “appellant has developed experience and expertise
‘in the area of judgment collections through his participation in eight trials and multiple
filings.” The dissent acknowledges, however, that the record does not establish that
“appellant’s collection practice is ‘nationally uniform.” ” See Minn. R. Prof. Conduct 5.5
cmt. 14 (stating that one of the factors that may demonstrate that a lawyer’s temporary legal
services in Minnesota reasonably relate to the lawyer’s practice in a home jurisdiction is
whether the services “draw on the lawyer’s recognized expertise developed through the
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appellant’s clients were Minnesota residents with a debt that arose in Minnesota that they
owed to a Minnesota resident and that was governed by Minnesota law. Accordingly, Rule
5.5(c)(4) does not apply to appellant’s conduct.

IV.

Finally, we consider the appropriate discipline for appellant’s misconduct. We give
great weight to the recommendations of the Panel, but we have “the final responsibility for
determining appropriate discipline for violations of the rules of professional conduct”.
Panel Case No. 23236, 728 N.W.2d at 258. We do not impose sanctions in attorney-
discipline cases as punishment, but rather we impose sanctions “to protect the public, to
protect the judicial system, and to deter future misconduct by the disciplined attorney [and]
other attorneys.” Inre Rebeau, 787 N.W.2d 168, 173 (Minn. 2010). We impose sanctions
according to the unique facts of each case, and “when considering appropriate sanctions
for misconduct, we weigh the following factors: (1) the nature of the misconduct, (2) the

cumulative weight of the disciplinary violations, (3) the harm to the public, and (4) the

regular practice of law on behalf of clients in matters involving a particular body of federal,
nationally-uniform, foreign, or international law™). In fact, the record establishes the
opposite. When appellant asked D.R. whether relevant Minnesota law was the same as
Colorado law, D.R. indicated that it was not.

Instead, the dissent argues, without citing any legal support for its claim, that the
subject on which an attorney has expertise does not need to be nationally uniform in order
for legal services provided outside the attorney’s home jurisdiction to reasonably relate to
the attorney’s practice in his or her home jurisdiction. We disagree. Rule 5.5(c) is an
exception to the general prohibition on the unauthorized practice of law. By interpreting
the exception to apply to expertise in any subject matter, the dissent allows the exception
to swallow the general rule.
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harm to the legal profession.” Panel Case No. 23236, 728 N.W.2d at 258 (citation omitted)
(internal quotation marks omitted).

The nature of the misconduct in this case is non-serious. Appellant wrongly
believed that he could negotiate a settlement in Minnesota without being licensed to
practice law in the state. The cumulative weight of the misconduct is also minimal.
Appellant engaged in a series of e-mail communications with one attorney in a single
matter involving appellant’s family members. In addition, thé only harm apﬁellant’s clients
suffered was a delay in the resolution of their debt because of appellant’s actions.
Accordingly, a private admonition is the appropriate discipline for appellant.

Affirmed.
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DISSENT
ANDERSON, Justice (dissenting).

The court affirms the Panel’s determination that appellant violated Rule 5.5(a),
which provides that a “lawyer shall not practice law in a jurisdiction in violation of the
regulation of the legal profession in that jurisdiction.” Minn. R. Prof. Conduct 5.5(a). But
as an exception to this rule, a lawyer admitted in another jurisdiction may provide
temporary legal services in Minnesota if the services “arise out of or are reasonably related
to the lawyer’s practice in a jurisdiction in which the lawyer is admitted to practice.” Minn.
R. Prof. Conduct 5.5(c)(4). The court concludes that Rule 5.5(c)(4) does not apply because
the services that appellant provided here—assisting family members with a judgment-
collection negotiation—are not “reasonably related” to his practice of law in Colorado. I
disagree.

Appellant argues that Rule 5.5(c)(4) applies because his in-law’s judgment-
collection matter was “reasonably related” to his practice in Colorado, which includes
judgment-collection work. Appellant contends that he has experience with judgment
collections and that collection work is an integral and necessary part of his litigation
practice in Colorado. Upon review of the record, I agree that appellant’s temporary
provision of legal assistance to his parents-in-law regarding the negotiation of a small
collection matter in Minnesota is “reasonably related” to appellant’s practice of law in

Colorado. Therefore, the exception in Rule 5.5(c)(4) applies, and respectfully, I dissent.
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In concluding that appellant’s work for his parents-in-law was not “reasonably
related” to his practice in Colorado, the court primarily focuses on appellant’s practice in
the areas of environmental and personal-injury law. But, as the court notes, appellant also
has experience with collection work, as reflected in the record. Appellant argues that he
has engaged in and developed experience with collection work in his litigation practice.
More specifically, appellant testified to the Panel that “collection work™ is “an integral part
of my litigation practice.” He testified that in the past seven years, he has engaged in
judgment-collection work and has participated in eight trials in this area of practice. In
addition, he demonstrated that, in a single previous month, he had made three filings
dealing with judgment collections, which he submitted to the Panel as exhibits.

Based on this record, I would conclude that appellant’s assistance with a small
judgment-collection negotiation for his parents-in-law, including the emails to D.R., were
“reasonably related” to appellant’s practice in Colorado, which satisfies Rule 5.5(c)(4).
The “reasonably related” exception in Rule 5.5(c)(4) is a broad, catch-all exception that is
intended to exempt circumstances such as those presented here. Moreover, the familial
connection b¢hNeen appellant and his in-laws, and the fact that they contacted appellant in
Colorado for assistance, should be an additional cor;sideration -that supports a ﬁnding thaf
the matter was “reasonably related” to his pfactice in Colorado under Rule 5.5(c)(4).

The exception established by ABA Model Rule 5.5(c)(4)—which is identical in
wording to our Rule 5.5(c)(4)—is described as a “broad catch-all” and a “safe harbor” for
out—o.f—state lawyers to engage in temporary practice that is “reasonably related” to the

lawyer’s home-state practice. Ronald D. Rotunda & John S. Dzienkowski, Legal Ethics:
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The Lawyer’s Deskbook on Professional Responsibility § 5.5-2, at 1112 (2016) (emphasis
added); see also Am. Bar Ass’n & Bureau of Nat’l Affairs, Inc., ABA/BNA Lawyer’s
Manual on Professional Conduct 21:2110 (2009).

Rule 5.5(c)(4) also closely follows the Restatement, which states: “A lawyer
currently admitted to practice in a jurisdiction may provide legal services to a client: . . . at
a place within a jurisdiction in which the lawyer is not admitted to the extent that the
lawyer's activities arise out of or are otherwise reasonably related to the Ia@er‘s practice
under Subsection (1) or (2).” Restatement (Third) of the Law Governing Lawyers § 3(3)
(Am. Law Inst. 2000). One of the comments to this section states that it is “clearly
permissible for a lawyer from a home-state office to direct communications to persons and
organizations in other states (in which the lawyer is not separately admitted), by letter,
telephone, telecopier, or other forms of electronic communication.” Id. at § 3 cmt. e
(emphasis added).

As explained in the Restatement, the prior, more restrictive rules governing
interstate practice by nonlocal lawyers “were formed at a time when lawyers conducted
very little [interstate] practice” and thus “imposed little actual inconvenience.” /d. By
contrast tbday, “as interstate -and international commerce, transportation, and
communications have expanded, clients have increlasingly required a truly interstate . . .
practice by their lawyers.” Id. The ABA recognized that rule changes were needed as the
frequency and ease of multistate practice increased, supported by electronic
communication and remote services (e.g., e-mails, phone and video conferencing,

electronic filing). Rotunda & Dzienkowski, supra, at 1100-01. In this modern context,
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lawyers routinely communicate from one jurisdiction with a client located in another
jurisdiction. Id. at 1101. Thus, the ABA Model Rules “encouraged . . . {the removal of]
unnecessary restrictions on interstate practice.” Id. at 1100-01.

The comments to Rule 5.5(c)(4) provide guidance on whether a “reasonable
relationship” exists between the lawyer’s temporary services in Minnesota and the lawyer’s
practice in anothér jurisdiction. See Minn. R. Prof. Conduct 5.5 cmt. 13-14. Comment 14
explains that “[a] variety of factors” may evidence such a reasonable relationship. Id. at
cmt. 14. The examples and factors to consider in comment 14 are not exhaustive, nor are
they mandatory. See id. (providing examples and factors that “may” or “might” support a
reasonable relationship); see also Minn. R. Prof. Conduct, Scope cmt. 14 (“Comments do
not add obligations to the rules but provide guidance . . ..”). One factor provided in Rule
5.5, comment 14, relates to whether the lawyer’s temporary services draw on the lawyer’s
“expertise developed through the regular practice of law” in a particular body of law.
Minn. R. Prof. Conduct 5.5 cmt. 14. Here, the record reflects that appellant has developed
experience and expertise in the area of judgment collections through his participation in
eight trials and multiple filings.

The Director argues that the guidance in comment 14 weighs against applying the
Rule 5.5(c)(4) exception because the record does not establish that appellant’s parents-in-
law specifically sought appellant for his “recognized expertise . . . involving a particular
body of federal, nationally-uniform, foreign, or international law.” See Minn. R. Prof.
Conduct 5.5 cmt. 14. I agree that the record does not meticulously detail the extent to

which the law applicable to appellant’s collection practice is “nationally uniform” or the
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extent to which his experience with collection work is “recognized.” But as discussed
above, the explanatory language in the comments is not mandatory or exhaustive—it
merely provides exampZes of the types of temporary legal services that may satisfy the
broad, “reasonably related” catch-all exception under Rule 5.5(c)(4). The broad,
“reasonably related” requirement and the principles underlying the guidance in comment
14 surely apply here.! The record reflects that appellant developed experience and
“expertise” with a particular body of law%collections—in at least eight trials over seven
years, including three judgment-collection filings within a single month.

In addition, the clients’ relationship to appellant, including their familial connection
and the clients’ contacts with appellant in his home state, should be considered in the
“reasonable relationship” analysis. The comments to the Restatement advise that, in
determining whether an out—of—stéte lawyer’s activities “reasonably relate” to the lawyer’s
practice in a state of admission, “several factors are relevant, including the following: . . .
[whether the client] is from the lawyer’s home state, has extensive contacts with that state,
or contacted the lawyer there.” Restatement (Third) of the Law Governing Lawyers § 3
cmt. e (emphasis added). Here, the clients contacted their son-in-law, appellant, in his

home state of Colorado.

1 The court argues that I reach this conclusion “without citing any legal support.” But
comments to the Rules of Professional Conduct “explain[] and illustrate[] the meaning and
purpose of the rule[s].” Minn. R. Prof. Conduct Scope cmt. 21. They are “intended as
guides to interpretation” and therefore are persuasive when applying the Rules of
Professional Conduct to the case at hand. Id.

The court is also incorrect that my interpretation “allows the exception to swallow
the general rule.” This is not so. The lawyer’s services must still be “reasonably related”
to the lawyer’s practice in the state of admission. Although this exception is broad, it does
not encompass subject matters unrelated to the lawyer’s practice.
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Additional analogous support is provided in comment 14 to Rule 5.5(c)(4), which
states that one factor to consider is whether the “lawyer’s client may have been previously
represented by the lawyer.” Minn. R. Prof. Conduct 5.5(c)(4) cmt. 14. Although the record
does not indicate whether appellant ever previously represented his parents-in-law, the
principle underlying this comment—a relationship of trust and familiarity with the lawyer’s
capabilities—is applicable here. The recognition that a sustained lawyer-client relationship
would allow an éttomey to perform legal work for the client in other jurisdictions, based
on confidence and trust, is reflected in the ABA’s recommendation for the proposed Model
Rule 5.5. Regarding the exception under Rule 5.5(c)(4), the ABA stated:

[Model Rule 5.5(c)(4)] would respect . . . client-lawyer relationships by

permitting a client to retain a lawyer to work on multiple related matters,

including some having no connection to the jurisdiction in which the lawyer

is licensed. . . . [C]lients are better served by having a sustained relationship

with a lawyer or law firm in whom the client has confidence.

Am. Bar Ass’n, Client Representation in the 21 Century: Report of the Commission on
Multijurisdictional Practice 30-31 (2002) (emphasis added). The ABA recommendation
fu~rther explains that in such cases of reasonably related, temporary services under Rule
5.5(c)(4), it is “sufficient to rely on the lawyer’s home state as the jurisdiction with the
pﬁmary responsibility to ensure that the lawyer has the requisite character and fitness to
practice law” because the home state “has a substantial interest in ensuring that all aspects

of the lawyer’s provision of legal services, wherever they occur, are conducted competently

and professionally.” Id. at 30.
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Finally, as a policy matter, the implications of the court’s decision are troubling and
counterproductive. The ABA Model Rule 5.5(c), as adopted by our state, was intended as
a broad catch-all that “represent[s] a bold step towards new latitude in [a]
multijurisdictional practice of law,” which accommodates the increasingly mobile and
electronic nature of moderﬁ, national legal practice. See Rotunda & Dzienkowski, supra,
at 1100-01, 1112. Today’s decision represents a step backwards. By the court’s reasoning,
when family members or friends—an abuﬁdént source of clients—email or c’ail a
practitioner admitted in another state, seeking assistance in areas in which the practitioner
is experienced and competent, relying on a relationship of trust and confidence, they must
be turned away. Those potential clients must then expend unnecessary time and resources
to research and hire local counsel—even for minor, temporary services in which the out-
of-state lawyer could have provided efficient, inexpensive, and competent service. Simply
put, the court’s decision is contrary to the principles and policy goals intended by Rule
5.5(c).

In sum, this case involves clients contacting an aﬁomey, their son-in-law, in his
home state of Colorado, to request his assistance regarding a small collection matter—an
area that reasonably relates to appellant’s expertise and experience in his Colorado
litigation practice. Based on the relationship and contacts between the clients, appellant,
and appellant’s practice of law in Colorado, there is a sufficient “reasonable relationship”
here to satisfy the broad, catch-all exception under Rule 5.5(c)(4). For the above reasons,

I conclude that appellant did not engage in professional misconduct because the exception
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in Rule 5.5(c)(4) applies.?> Therefore, I would reverse the Panel’s decision to admonish

appellant. I respectfully dissent.

LILLEHAUG, Justice (dissenting).

I join in the dissent of Justice Anderson.

CHUTICH, Justice (dissenting).

I join in the dissent of Justice Anderson.

2 In addition, I observe that any violation of Rule 5.5(a) requires reference to other

Minnesota laws or rules to determine whether a lawyer practiced “in violation of the

regulation of the legal profession.” Minn. R. Prof. Conduct 5.5(a). The court’s opinion

does not cite the substantive “regulation” that appellant violated. The Director cited a

statute that prohibits certain types of conduct except by persons admitted and licensed to

practice as attorneys in Minnesota. See Minn. Stat. § 481.02, subd. 1 (2014). This statute

prohibits several types of conduct, including “by word, sign, letter, or advertisement, []

hold[ing] out . . . as being engaged in advising or counseling . . . or in furnishing to others

the services of a lawyer[,]” and “giv[ing] legal advice or counsel [or] perform[ing] for or

furnish[ing] to another legal services” for a “fee or any consideration” Id. The second type

of conduct is inapplicable because appellant did not charge any fee. The first type of
conduct, a “holding out” violation, may or may not be applicable based on appellant’s .
email exchanges with D.R., including his statement that he “represent[ed] [his parents-in-

law] in all matters related to [the] delinquent account.” The panel found that appellant

“was—although maybe not paid, he certainly has held out the fact that he represented

clients.” But there are also persuasive arguments that appellant’s conduct was not a

“holding out” violation, including, but not limited to, the absence of any communication

to the general public.

Although the issue of whether there was an underlying “holding out” violation was
not argued by either party and therefore need not be resolved here, there are at least a couple
of concerns worthy of comment. First, it is unclear to me whether, ultimately, appellant’s
emails were actually a violation of the “hold[ing] out” clause according to the meaning and -
intent of section 481.02, subdivision 1. Second, the Director’s charges of unprofessional
conduct did not clearly specify that appellant was charged with a violation of the “hold[ing]
out” clause of this statute. Instead, the Director summarily referred to the entire statutory
provision and described it as prohibiting nonlicensed attorneys from “providing legal
services.” This lack of specificity may raise due process concerns.
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